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Local Chapters in the Great Lakes Region

AFES: Armed Forces Emergency Services
H & S: Health and Safety

Berrien County Chapter

Serving Berrien County

303 Riverview Drive

Benton Harbor, Michigan 49022

Hours: 9:00 am to 4:30 pm Monday through Friday
Telephone: 269.927.2288

Fax: 269.927.1208

AFES: Chapter

DISASTER: Marsha Laya 269.876.1271

H & S: Gayle Keller gkeller@berrienredcross.org

Web Site: www.berrienredcross.org

Calhoun County Chapter

Serving Calhoun & Branch

Location:

615 CIiff Street

Battle Creek, Michigan 49014

Mailing Address:

P.O. Box 1380

Battle Creek, Michigan 49016

Hours: 9:00 am to 5:00 pm Monday through Friday
Telephone: 269.962.7528

Fax: 269.962.0010

AFES : Ronda Giese, after hours: 269.417.0388
DISASTER: Ronda Giese, after hours: 269.417.0218
H & S: Angie Gresley

Web Site: calhounbranchmi.redcross.org/

Central Michigan Chapter

Serving Clare & Isabella Counties

215 East Broadway

Mt. Pleasant, Michigan 48858

Telephone: 989.773.3615

Fax: 989.773.9918

AFES: 800.472.6225

DISASTER: Irene Little after hours: 989.400.8360
H & S: Marie Fussman

Web Site: centralmichigan.redcross.org

Central Upper Peninsula Chapter

Serving Alger, Baraga, Delta, Gogebic, Houghton, Iron, Keweenaw, Marquette, Ontonagon &

Schoolcraft Counties
424 N. 3rd Street
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Marquette, Michigan 49855

Marquette Telephone: 906.228.3659

Marquette Fax: 906.228.3670

AFES: 800.472.6225 for Alger, Delta, Marquette and Schoolcraft counties, 734.973.5300 for
Baraga, Goebic, Keweenaw, Iron, Houghton and Ontonagon counties

DISASTER: and H & S: Lori Jandreau

Email: arcmgt@aol.com

Web Site: www.upamericanredcross.org

The Gladstone Office of the Central Upper Peninsula Chapter
1100 Delta Avenue

Gladstone, Michigan 49837

Telephone: 906.428.9357

AFES: Jill Thompson

Email: arcdelta@sbcglobal.net

The Hancock Office of the Central Upper Peninsula Chapter
801 Lincoln

Hancock, Michigan 49930

Telephone: 906.402.8085 DISASTER: Annette Butina

H & S: Annette Butina

Email: wupredcross@pasty.net

Chippewa Chapter

Serving Chippewa, Luce & Mackinac Counties
511 Ashmun Street

Suite 202

Sault Ste. Marie, Michigan 49783

Hours: 9:00 am to 3:00 pm Monday through Friday
Telephone: 906.632.8111

Fax: 906.632.3849

AFES, DISASTER and H & S: Chapter

East Shoreline Chapter

Serving Arenac, Bay, Huron & Tuscola Counties

228 Washington Avenue

Bay City, Michigan 48708

Hours: 9:00 am to 5:00 pm Monday through Friday

Telephone: 989.892.1541

Fax: 989.892.2811

AFES & DISASTER: 24-hours Matt Blythe 800.472.6225, 989.892.1541
H & S: Sarah Delahanty 800.472.6225, 989.892.1541

Email: info@redcross-esc.org

Web Site: www.redcross-esc.org

Genesee-Lapeer Chapter

Serving Alcona, Alpena, Crawford, losco, Missaukee, Montmorency, Ogemaw, Oscoda, Otsego,
Presque Isle, Roscommon, Sanilac & Wexford Counties

1401 South Grand Traverse

Flint, Michigan 48503

Hours: 8:30 am to 4:30 pm Monday through Friday

Telephone: 810.232.1401

Fax: 810.232.8670

AFES & DISASTER: Janet Hamm 810.232.1401 extension 304, after hours: automated
assistance

H & S: Denise Bowles 810.257.0722

Web Site: www.geneseelapeer-redcross.org

Michigan State Service Delivery Office (Genesee-Lapeer Chapter)
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Serving Alcona, Alpena, Crawford, losco, Missaukee, Montmorency, Ogemaw, Oscoda, Otsego,
Presque Isle, Roscommon, Sanilac & Wexford Counties

3454 West M-55 Suite A

West Branch, Michigan 48661

Telephone: 989.343.1353

Fax: 989.343.1355

AFES and DISASTER: 800.691.6059

H & S: 989.343.1353

Greater Grand Rapids

Serving Barry, lonia, Kent & Montcalm Counties
1050 Fuller Avenue, NE

Grand Rapids, Michigan 49503

Hours: 8:30 am to 5:00 pm Monday through Friday
Telephone: 616.456.8661

Fax: 616.235.2355

AFES: Washtenaw County 734.971.5300
DISASTER: Debbie Jones, Director 616.456.8661 extension 3301
H & S: Bud Poe extension 3204

Web Site: Greater Grand Rapids

Greater Kalamazoo Area Chapter

Serving Allegan, Cass, Kalamazoo, & St. Joseph Counties
5640 Venture Court

Kalamazoo, Michigan 49009

Hours: 8:30 am to 5:00 pm Monday, Tuesday, Wednesday, Friday
8:30 am to 7:00 pm Thursday

Telephone: 269.353.6180

Fax: 269.353.8657

AFES & DISASTER: Doug Thompson extension 110

H & S: Paul Bostic extension 114

Email: mail@greaterkzooredcross.org

Web Site: www.greaterkzooredcross.org

Lenawee County Chapter

Serving Lenawee County

204 North Broad Street

Adrian, Michigan 49221

Hours: 9:00 am to 5:00 pm Monday through Thursday
9:00 am to 3:00 pm Friday

Telephone: 517.263.1904

Fax: 517.266.1083

Executive: Joy Gilbert

AFES: 517.263.9384, after hours: Washtenaw 734.971.5300

H & S: Dawn Schroeder

Blood Services: Lynne Punnett

Email: joy@lenaweecounty.redcross.org

Web Site: www.lenaweecounty.redcross.org

Livingston County Chapter

Serving Livingston County

1372 West Grand River

Howell, Michigan 48843

Hours: 8:30 am to 4:30 pm Monday through Friday
Telephone: 517.546.0326

Fax: 517.546.0886

AFES: Chapter During Office Hours, after hours: Washtenaw 734.971.5300
DISASTER: Colleen Brothers

H & S: Karen Gregg

Web Site: www.liv-redcross.org
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Mecosta /Osceola County Chapter

Serving Mecosta & Osceola Counties

218 South Warren Avenue

Big Rapids, Michigan 49307

Hours: 9:00 am to 4:00 pm Tuesday through Friday

Telephone: 231.796.6562

Fax: 231.796.5457

AFES: Chapter

DISASTER: Jessica Maxwell redcross.mecosc@gmail.com 231.796.6562, 616.444.3323 (pager)
H & S: Sarah Raymond

Mid-Michigan Chapter

Serving Clinton, Eaton, Gratiot, Ingham & Shiawassee Counties
1800 East Grand River

PO Box 30101

Lansing, Michigan 48909

Hours: 24 hours

Telephone: 517.484.7461

Fax: 517.484.3799

AFES: 24-hours

DISASTER: Rachelle Wood 517.702.3336

H & S: Kathy Faber 517.702.3318

Service Centers:

Gratiot (989) 463-3209

Shiawassee (989) 743-6118

Email: ekopietz@midmichiganredcross.org

Web Site: www.midmichiganredcross.org

Midland/Gladwin Chapter

Serving Gladwin & Midland Counties

220 West Main Street

Suite 104

Midland, Michigan 48640

Hours: 8:00 am to 5:00 pm Monday through Friday
Midland Telephone: 989.631.3262

Gladwin Telephone: 989.426.7732

Fax: 989.631.8997

AFES and DISASTER: 24-hours Mary Koskela
H & S: Jill Dougherty

Web Site: www.redcross.org/mi/midland

Monroe County Chapter

Serving Monroe County

1645 North Dixie Hwy.

PO Box 1338

Monroe, Michigan 48161

Hours: 8:00 am to 4:30 pm Monday through Friday

Telephone: 734.289.1481

Fax: 734.289.1730

AFES and DISASTER: Jill Nehrig, extension 25, after hours: follow prompts
H & S: Tracy Boudrie extension 20

Muskegon / Oceana/ Newaygo Chapter

Serving Muskegon, Newaygo & Oceana Counties
313 West Webster Avenue

Muskegon, Michigan 49440

Hours: 8:30 am to 5:00 pm Monday through Friday
Telephone: 231.726.3555

Fax: 231.722.4126
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AFES and DISASTER: Alice Meldrum extension 235
H & S: Laura Kolberg extension 238
Email: info@arcmon.org

Web Site: www.arcmon.org

Northern Lower Michigan Chapter

Serving Antrim, Charlevoix, Cheboygan & Emmet Counties
2350 Mitchell Park Drive

Petoskey, Michigan 49770

Hours: 8:30 am to 5:00 pm Monday through Friday
Telephone: 231.348.7666

Fax: 231.348.7661

AFES: Marcia Varble

DISASTER: Kevin Bavers

H & S: Tom Ritchie

Email: info@arcnim.org

Web Site: www.arcnlm.org

The Bellaire Office of the Northern Lower Michigan Chapter
205 East Broad Street

PO Box 129

Bellaire, Michigan 49615

Hours: 10:00 am to 3:00 pm Tuesday, Wednesday, Thursday
Telephone: 231.533.4037

Fax: 231.533.4037

Email: arcbsc@charterinternet.com

Northwest Michigan Chapter

Serving Benzie, Grand Traverse, Kalkaska, & Leelanau Counties

735 S. Garfield Avenue

Suite B100

Traverse City, Michigan 49686

Hours: 8:30 am to 4:30 pm Monday through Thursday

8:30 am to 3:30 pm Friday

Telephone: 231.947.7286

Fax: 231.947.1767

AFES: 24-hours Case Manager 231.492.4781

DISASTER: 24-hours 1.877.802.0200 (pager), Director of Emergency Services Jay Morse
231.947.7286 extension 15 emergservicesarc@charterinternet.com

H & S: Director Kim Bray 231.947.7286 extension 11 hssdirectorarc@charterinternet.com
Email: redcrossnwmi@charterinternet.com

Web Site: northwestmichigan.redcross.org

Ottawa County Chapter

Serving Ottawa County

270 James Street

Holland, Michigan 49424

Hours: 8:30 am to 4:30 pm Monday through Friday
Telephone: 616.396.6545

Fax: 616.396.3921

AFES and DISASTER: Gerry Dawson extension 14
H & S: Ed Wirth extension 17

Web Site: www.ottawaredcross.org

Saginaw County Chapter

Serving Saginaw County

1232 North Michigan

Saginaw, Michigan 48602

Hours: 8:30 am to 4:30 pm Monday through Friday
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Telephone: 989.754.8181

Fax: 989.754.8333

AFES and DISASTER: 24-hours

H&S

Web Site: www.redcross-saginaw.org

St. Clair County Chapter
Serving St. Clair County

615 Pine Street

Port Huron, Michigan 48060
Hours: 8:00 am to 4:00 pm Monday through Friday
Telephone: 810.985.7117
Fax: 810.985.9612

AFES: Kim Reno

DISASTER: Don Smith

H & S: Sherri Schatzberg
Email: redcross@advnet.net

Web Site: www.sccrc.org

South Central Michigan Chapter

Serving Hillsdale & Jackson Counties

729 West Michigan

Jackson, Michigan 49201

Hours: 8:30 am to 5:00 pm Monday through Friday
Telephone: 517.782.9486

Fax: 517.782.2282

AFES & DISASTER: Sarah Hill shill@redcross-scmichigan.org
H & S: Betsy Herrington, Director. Work Place: Cindy Goethals
Web Site: www.redcross-scmichigan.org

Southeastern Michigan Chapter

Serving Macomb, Oakland & Wayne Counties

100 Mack Avenue

PO Box 44110

Detroit, Michigan 48244-0110

Hours: 24 hours

Telephone: 313.833.4440

Fax: 313.831.1504

AFES: Eleanor Ilvey, Manager 888.317.0860 24-hours and 313.833.8816
DISASTER: Jeff Wilson, Manager of Disaster Services 313.576.4147, 800.774.6066 24-hours
Glen Hendricks, Director of Emergency Services 313.494.2751

H & S: Tequilla Smith, Director 313.576.4102

Email: bergerj@usa.redcross.org

Service Centers:

Macomb-Warren: 586.756.7600

Wayne County—Detroit: 313.833.4440

Web Site: www.semredcross.org

Van Buren County Chapter

Serving Van Buren County

301 N. Center Street

PO Box 215

Hartford, Michigan 49057

Hours: 9:00 am to 2:00 pm Monday through Thursday
Telephone: 269.621.6456

Fax: 269.621.6457

AFES: after hours: 616.390.1171 (pager)
DISASTER: after hours: 616.390.1172 (pager)
H & S: Robin Adams
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Email: vbcarc@cybersol.com

Washtenaw County Chapter

Serving Washtenaw County

4624 Packard Road

Ann Arbor, Michigan 48108

8:30 am to 5:00 pm Monday through Friday

Telephone: 734.971.5300

Fax: 734.971.5303

AFES & DISASTER: Scott Rayburn scott.rayburn@wc-redcross.org Emergency: 734.260.7746
H & S: Sherri Olson-Roberts

Web Site: www.wc-redcross.org

West Shore Chapter

Serving Lake, Manistee & Mason Counties

1644 West US 10

Scottville, Michigan 49454

Hours: 9:00 am to 4:30 pm Monday through Friday
Telephone: 231.757.3069

Fax: 231.757.3607

AFES and DISASTER: after hours 616.332.0268 (pager)
H & S: Elaine LeTarte

Web Site: westshore.redcross.org
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